REPUBLiC OF THE PHILIPPINES

DEPARTMENT OF BUDGET AND MANAGEMENT
GENERAL SOLANO ST., SAN MIGUEL, MANILA

BIDS AND AWARDS COMMITTEE

Resolution No. 2018- 70

WHEREAS, the Department of Budget and Management-Bids and Awards Committee
(DBM-BAC) conducted a public bidding for the Project, “Facilities Management,” with an
Approved Budget for the Contract of P22,560,000.00; :

WHEREAS, under Resolution No. 2018-58 dated October 2, 2018, the BAC declared
Massnetworks Services Inc. as post-disqualified, in accordance with Section 34.2 of the 2016
Revised Implementing Rules and Regulations (IRR) of Republic Act (R.A.) No. 9184, and that
post-qualification procedures be conducted on the second Lowest Calculated Bidder, Trends and
Technologies Inc., pursuant to Section 34.6 of the 2016 Revised IRR of the same law;

_ WHEREAS, under Resolution No. 2018-59 dated October 9, 2018, the BAC declared
Trends and Technologies Inc. as post-disqualified, in accordance with Section 34.3 of the 2016
Revised IRR of R.A. No. 9184, and the bidding for the Project as “failed” in accordance with
Section 35.1(c) of the 2016 Revised IRR of the same law;

WHEREAS, under Resolution No. 2018-60 dated October 11, 2018, the BAC denied the
Request for Reconsideration of Massnetworks Services Inc.;

WHEREAS, under Resolution No. 2018-62 dated October 23, 2018, the BAC denied the
Request for Reconsideration of Trends and Technologies Inc.;

WHEREAS, on October 18, 2018, a second Invitation to Bid was advertised in the
Philippine Star, and posted on the Philippine Government Electronic Procurement System
website, the DBM website, and all DBM Bulletin Boards;

WHEREAS, five (5) prospective bidders, namely: (i) Tokagawa Global Corporation; (ii)
iOne Resources Inc.; (iii) Questech Co. Inc.; (iv) SMS Global Technologies Inc.; and (v) Trends
and Technologies Inc., responded to the said Invitation and attended the Pre-bid Conference on
October 25, 2018;

WHEREAS, Supplemental/Bid fBuIIetin No. 1 was issued on October 30, 2018 to clarify,
modify or amend items in the Bidding Documents;

WHEREAS, during the submission and opening of bids on November 6, 2018, two (2)
bidders -submitted their bids, namely: 1) iOne Resources Inc.; and 2) Trends and Technologies
“Inc.; '



WHEREAS, after preliminary examination of the bids, the BAC, using non-discretionary
“pass/fail” criteria, determined  the $fubmissions of iOne Resources Inc. and Trenhds and
Technologies Inc. as “passed” for complying with all the eligibility and technical requirements as
stated in the Bidding Documents; ‘

WHEREAS, after evaluation ‘of the financial proposals, the bidders were ranked
according to their bid submissions:

1. iOne Resources Inc. - P17,588,909.00;
2. Trends and Technologies Inc. ‘ - P22,258,912.00;

WHEREAS, the BAC declared the submission of iOne Resources Inc. as the Lowest
Calculated Bid in the amount of P17,588,909.00;

WHEREAS, after careful examination, validation and verification of the eligibility,
technical and financial proposals of the bid, the BAC found that the submission of iOne
Resources Inc. passed all the criteria for post-qualification; thus, it was declared as the Lowest
Calculated and Responsive Bid in the amount of P17,588,909.00;

NOW, THEREFORE, for and in consideration of the foregoing premises, the BAC
RESOLVED, as it hereby RESOLVED, to recommend to the Secretary of Budget and
Management that the contract for the Project, “Facilities Management,” be awarded to iOne
Resources Inc., in accordance with R.A. No. 9184 and its 2016 Revised IRR.

ADOPTED, this 15" day of November 2018 at the Department of Budget and
Management, General Solano St., San Miguel, Manila.

) VIRGILIO A. UMPACAN, JR.
/ End-user Representative B.U.D.G.E.T.'Representative
&4 PM,’L(A-;D«/ , , not present
EDEN D. PANGILINAN YOLANDA R. REYES

Member Member



not present | not present
ROSEMARIE D. PAGALA RYAN S. LITA
Alternate Member g Vice Chairperson

CLARITO ALEJANDRO D. MAGSINO
Chairperson e

[ ﬁpproved
[] Disﬁapproved

. N : C 7\ Department of J;!‘dget
( - o " and Manager\E-St

BENJAMIN E. DIOKNO
“. Secretary, DBM W

1L
0$EC-201B-0{I8L19
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REPUBLIC OF THE PHILIPPINES

DEPARTMENT OF BUDGET AND MANAGEMENT
GENERAL SOLANO STREET, SAN MIGUEL, MANILA

BIDS AND AWARDS COMMITTEE

NOTICE OF AWARD

November 15, 2018

MR. TERENCE G. TAN
Authorized Representative

iOne Resources Inc.

Unit 1006 Centerpoint Building
Garnet Road cor. Julia Vargas Ave.
Ortigas Center, Pasig City

Dear Mr. Tan:

We are pleased to inform you that the contract for the Project, “Facilities Management,” is
hereby awarded to iOne Resources Inc. in the amount of P17,588,909.00.

In this regard, you are hereby requiréd to post a performance security in the amount and form
stated in Section 39 of the 2016 Revised Implementing Rules and Regulations of Republic Act
No. 9184 prior to the signing of the contract. :

- ‘Very truly yours,
G

'BENJAMIN E. DIOKNO ¥4\
. Secretary /ﬂ((
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REPUBLIC OF THE PHILIPPINES

DEPARTMENT OF BUDGET AND MANAGEMENT
GENERAL SOLANO STREET, SAN MIGUEL, MANILA :

BIDS AND' AWARDS COMMITTEE
| NOTICE OF AWARD
November 15, 2018
MR. TERENCE G. TAN
Authorized Representative .
iOne Resources Inc.
Unit 1006 Centerpoint Building
Garnet Road cor. Julia Vargas Ave.
Ortigas Center, Pasig City

 Dear Mr. Tan::

We are pleased to inform you that the contract for the Project, “Facilities Management,” is
hereby awarded to iOne Resources Inc: in the amount of P17,588,909.00.

In this regard, you are hereby -requiréd_ito post a performance security in the amount and form
stated in Section 39 of the 2016 Revised Implementing Rules and Regulations of Republic Act-
No. 9184 prior to the signing of the contract. | . o

. ‘Very truly yours,

~ BENJAMIN E. DIOKNO
- Secretary /\((( ‘




CONTRACT No. 2018-30
FACILITIES MANAGEMENT

This CONTRACT made and entered into by and between the following:

DEPARTMENT OF BUDGET AND MANAGEMENT, a government agency
created by virtue of the laws of the Republic of the Philippines, with principal
office address at General Solano St., San Miguel, Manila, represented herein
by its Secretary, BENJAMIN E. DIOKNO, hereinafter called the "DBM”;

-and —

IONE RESOURCES INC., a corporation duly organized and existing under the
laws of the Republic of the Philippines, with office address at Unit 1006
Centerpoint Building, Julia Vargas Ave. cor. Garnet Road, Ortigas Center, Pasig
City, represented by TERENCE G. TAN, hereinafter referred to as the
“"SUPPLIER";

WITNESSETH:

WHEREAS, the DBM conducted a public bidding for the Project, “Facilities
Management,” and the bid of the Supplier is in the amount of Seventeen Million Five
Hundred Eighty Eight Thousand Nine Hundred Nine Pesos (P17,588,909.00), hereinafter
called the “Contract Price”;

WHEREAS, the Notice of Award was issued to the Supplier last November 23, 2018,
and the Supplier posted its performance security on _oO¢remséen S, 2018;

NOW, THEREFORE, for and in consideration of the foregoing premises, the parties
hereby mutually stipulate and agree as follows:

1. In this Contract, words and expressions shall have the same meanings as are
respectively assigned to them in the General and Special Conditions of Contract
referred to in Annex D and E, respectively.

2. The following documents shall form and be read and construed as part of this
Contract:
Annex A - Bid Form
B - Schedule of Requirements
C - Technical Specifications
D - General Conditions of Contract
E - Special Conditions of Contract
F - Notice of Award
G - Performance Security




Y

3. In consideration of the payments to be made by the DBM to the Supplier, the
Supplier hereby covenants with the DBM to provide the Goods and Services and to
remedy defects therein in ¢conformity with the provisions of the Contract.

4. The DBM hereby covenants to pay the Supplier, in consideration of the provision of
the Goods and Services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the Contract at the
time and in the manner prescribed by the Contract.

IN WITNESS WHEREOF, the parties hereto have signed this Contract on this _

day of , 2018 at General Solano St., San Miguel, Manila, Philippines.
DEPARTMENT OF BUDGET IONE RESOURCES INC.
AND MANAGEMENT
~ by: by:
e ot oo
BENJAMIN E. DIOKNO NCE G. TAN
Secretary /Mﬁ, Account Executive

SIGNED IN THE PRESENCE OF

EA CELENE M. MAGTALAS

Director IV
ation and Communications Technology
Systems Service

Mc;wja(av I RPerrercls

y bunus Aveilabie:

ESPEm IGNACIO

Chief Af‘counmnt

OrEFo 7 jolni 201 8- 1I- 2211
il2elwie




ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES )

CITY OF

MANILA) S5

BEFORE ME, a Notary Public for and in the City S ANTIL PhilippineXpChi © 2018.

day of

NAME

BENJAMIN E. DIOKNO

TERENCE G. TAN

2018 personally appeared the following:

VALID ID VALID UNTIL

DBM ID No. 0005

oM 10 oo, poI7-OH

known to me to be the same persons who executed the foregoing Contract and who
acknowledged to me that the same is their free and voluntary act and deed and of the
entities they respectively represent.

This CONTRACT for the Facilities Management was signed by the parties, and their material
witnesses on each and every page thereof.

WITNESS MY HAND AND SEAL this ____ day of DEC 190 2018 , 2018.

Doc. No % ;
Page No ;

Book No &Q ;

Serjes of 2018.

I8P Lifetime Ka. 015599 Istued ta Feb. 2 2&16
Lapefiesion o, 204670 lssued on Fsb. 18, 2018 Lzt Dec. 11, 2049 Manita

HOLE Ho. VDTS4 Tesued on Basch 1. D096 Velid Unkl Aoril 14, 2019

“tier SAtiess Room 05 3F NFWC Bidg. Escoda Cormer San Marcelinn St Ermila, Resdb
TIH Mo. 1833324



Bid Form

Date: November 5, 2018
Invitation to Bid No.: DBM-2018-26

To: The Chairman
Bids and Awards Committee
Department of Budget and Management
Gen. Solano St., San Miguel, Manila

Gentlemen and/or Ladies:

Having examined the Bidding Documents including Bid Bulletin Number /7, the receipt
of which is hereby duly acknowledged, we, the undersigned, offer to the DBM, our services
for the Project, “Facilites Management” in conformity with the said Bidding Documents for
the sum of Seventeen million five hundred eighty eight thousand nine hundred nine pesos
[Php 17,588 909.00].

Particulars Totai Cost (in Pesos, Inclusive of VAT)
Facility Management Service 17,588.,909.00

We undertake, if our Bid is accepted, to deliver the goods in accordance with the delivery
schedule specified in the Schedule of Requirements.

If our Bid is accepted, we undertake to provide a performance security in the form,
amounts, and within the times specified in the Bidding Documents.

We agree to abide by this Bid for the Bid Validity Period specified in BDS provision for
ITB Clause 18.2 and it shall remain binding upon us and may be accepted at any time before
the expiration of that period.

Until a formal Contract is prepared and executed, this Bid, together with your written
acceptance thereof and your Notice of Award, shall be binding upon us.

We understand that you are not bound to accept the Lowest Calculated Bid or any Bid
you may receive.

We certify/confirm that we comply with the eligibility requirements as per ITB Clause 5
of the Bidding Documents.

We likewise certify/confirm that the undersigned is granted full power and authority by A
the {One Resources Inc., to participate, submit the bid, and to sign and execute the ensuing

contract on the latter’s behalf for Facilities Management of the Department of Budget and
Management.




We acknowledge that failure to sign each and every page of this Bid Form, including the
attached Schedule of Prices, shall be a ground for the rejection of our bid.

Dated this 5% day of November 2018.

&ce G. Tan Account Executive

[Signature] [In the capacity of]

Duly authorized to sign Bid for and on behalf of iOne Resources Inc,
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Schedule of Prices

A._Manpower Breakdown of Cost

Manpower
Requirement

Schedule

No. of
Personnel
(A)

Monthly
Cost per
Personnel

(B)

Total
Monthly
Cost
(AxB)

Facility Manager

Mondays to Fridays on full-
time basis on a flexible
time schedules starting
from 7:00 a.m. to 6:00 p.m.
and must be on-call
365x24x7.

1

75.000.00

75,000.00

System
Administrator
(on-call during
weekends)

Mondays to Friday
regardless of holidays
6:00 a.m. — 3:00 p.m.)

82,000.00

82,000.00

Mondays to Friday
regardless of holidays
{2:00 p.m. — 11 p.m.)

82,000.00

82,000.00

Mondays to Friday
regardless of holidays
(10:00 p.m. — 7:00 a.m.)

82,000.00

82,000.00

Network
Administrator

Mondays to Fridays
regardiess of holidays on
the following shifts (6:00
a.m. —3:00 p.m.)
Weekends (6:00 a.m. of
Saturday to 7:00 a.m. of
Monday (required number
of personnel varies)

76,000.00

152,000.00

Mondays to Fridays
regardless of holidays
(2:00 p.m. — 11:00 p.m.)
Weekends (6:00 a.m. of
Saturday to 7:00 a.m. of
Monday (required number-
of personnel varies)

76,000.00

152,000.00

1006 Centerpoint Buidling Garnet Road cor. Julia Vargas Ave., Ortigas Center
Pasig City, Philippines
Tel/Fax: +632 9105018 URL: wWww.ioneresources.net
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Desktop Mondays to Fridays 1 38,500.00 | 38,500.00
Administrator regardiess of holidays
(Regular (7:00 a.m. — 4:00 p.m.)
schedule may Mondays to Fridays 2 38,500.00 | 77,000.00
change subject to | regardiess of holidays
DBM request.) 8:00 a.m. — 5:00 p.m.)

Mondays to Fridays 1 38,500.00 | 38,500.00

regardless of holidays

(2:00 P.m. —~ 11:00 p.m.)
Data Center Mondays-Fridays starting 1 35,000.00 | 35,000.00
Computer from 10:00 p.m. - 7:00
Operator a.m.
Telephony Mondays-Fridays (8:00 1 33,000.00 | 33,000.00
Administrator a.m. to 5:00 p.m.)

: Total Monthly Cost | 847,000.00
B. Total Cost of Services
Particulars Monthly Cost Total Cost
(in Php) (in Php)
(B = A x 13 months)
A. Manpower Reguirement 847,000.00 11,011,000.00
(Based from Total Monthly Cost of
Manpower Breakdown Cost)

B. Maintenance Cost of Equipment 505,993.00 6.577,909.00
Grand Total 1,352,993.00 17,588,909.00

Note: All rates and prices shall be rounded off to the nearest two decimal points.

Name of Bidder: iOne Resources Inc.

\p
Name and Signature of Authorized Representative: Térence G. Tan
Date: November 5. 2018

1006 Centerpoint Buidling Garnet Road cor. Julia Vargas Ave.,
FPasig City, Philippines
Tel/Fax: +632 9105018 URL: www.ioneresources.net

Ortigas Center
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Section V1. Schedule of Requirements

{Revised)
The delivery schedule expressed as weeks/months stipulates hereafter the date of delivery to the
project site.
Item Number Description Delivered, Weeks/Months
1 Deployment of the following personnel | Deployment of personnel shali
in accordance with Annex A, item VI: | be within fifteen (15) calendar
e one (1) Facility Manager days from receipt of the notice
e three (3) System Administrators | to proceed (NTP).
¢ four (4) Network Administrators
o four (4) Desktop Administrators | Resume of the personnel to be
e one (1) Data Center Computer | 2sSigned to the DBM must be
Operator sqbn:ptted to the DBM ICTSS
e one (1) Telephony Administrator within three (3) calendgr days
. from receipt of the notice to
Note: Skills and qualifications of the | Proceed (NTP).
personnel to be assigned should be in
compliance with item V of Annex A and
must be indicated in their Resume. The
resume is subject for review and
approval of the DBM ICTSS Head. In
case of non-compliance or replacement
of personnel, liquidated damages will
be applied, in accordance with item VII
of Annex A.
2 Tools and equipment as required in
Section VII. Technical Specifications

I hereby certify to comply and deliver all the abeve requirements.

iOne Resources Inc. % Nov. 5. 2018

Name of Company/Bidder Signature Over Printed Name of Representative  Date

1006 Centerpoint Buidling Garnet Road cor. Julia Vargas Ave., Ortigas Center

Pasig City, Philippines
Tel/Fax: +632 9105018 URL: www.ioneresources.net
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Section VII. Technical Specifications

Bidders must state here either “Comply” or any equivalent term in the column “Bidder's Statement
of Compliance™ against each of the individual parameters of each "Specification.”

Bidder's
Specifications Statement of
(for all DBM applications and infrastructure) Compliance
I.  Scope of Works and Services (see attached Annex A, item V) Comply

Il.  Personnel Qualifications and Deployment Schedules (see aftached Comply
Annex A, item V1)

il.  Service Level Agreement (see attached Annex A, item VII) Comply
V.  Warranties of the Contractor (see aftached Annex A, item Vill) Comply
V.  Confidentiality of Data (see attached Annex A, item {X) Comply
VI.  Terms of Payment (see attached Annex A, item X} Comply
VIl.  Pre-termination of the Contract (see atfached Annex A. item Xi) Comply

I hereby certify to comply with all the above Technical Specifications.

iOne Resources Inc. q;%.‘ﬁ;ﬁ Oct. 5, 2018

Name of Company/Bidder Signature over Printed Name of Date
Representative




. Annex A

DETAILED TECHNICAL SPECIFICATIONS
{Revised)

| 3 PROJECT TTTLE
Facilitics Management
H. BACRGROUND

The information and Commumnications Technology Systems Scrviee (ICTSS) of the
Biopartment of Budget and Management (DBM) supports the extemal clients through a
network infrastracture which allows wide area connectivity. The Enterprise Network
Infrastructure empowers the compuling environment of the DBM that 18 riiasion-critical in its
sexvice delivery and everyday functions.

Avgmenting the existing DBM-ICTSS technical persounel and to achieve 2 more flexible
DBM Enterprise Notwork Infrastructure, the SERVICE PROVIDER shall be tasked to focus
on facility management in arder to meet the following objectves:

1. o ensure busingess contitmity of DBM in tenos of actwork support and maintenance,
and eshancements and innovations wilhin the DEM network infrastructure cabling
the most releveat data and resource sharing;

2. to provide comprchensive maintenance scrvices for servers and its related
compenents/peripherals; and, |

3. to initiale a8 more cost-effective by implementing new taols and technolagies in dala,
voice and network mansgement available todday.

The general scope of the cutsourced services covers the tollowing:

1. Dala Conter Managemesnt;
2, Data Center Operations; and,
3 Data Center Maintenance.

L  DURATION OF THE CONTRAGCT

The contract for the Facility Mansysement shall be from December 2015 to Deccmber 2019
€13 moenths).

IV.  FIRM REQUIREMENTS

The SERVICE PROVIDER must have extensive experience in providing ICT facility
rmanagement services, preferably in a governiment setting as well as expertise wilth various
ICT disciplines and capacitating and planaing of ICT projecis in an enterprise strusture and
shall afse manifest the following:

* Moust be operational for at least five {5) years;

& Must have a prior contract experience for the Iast thiee {3} years in mansaging ICT
manpower services thal involves remote management of ICY network with
multiple locations across the country; and,

5




. ®  Must have hmdlud at lcast ome (1) completed govermmncnt project mvnlvmg ICT
consultancy/ manpower services. .

V. SCOPE OF WORKS AND SERVICES
1. Data Conter Massgement

The Data Center of DBM is composed of the following environmental comnponcnts
{sce Anncx B): -

Biomelric Access Control Systems;

Closet-Circuit ‘Felevision Control Sysiem;

Firc Suppression Systemy;

Raised Floor System;

Data Center Cabinet with environmental rack monitoring;

Uninterruptible Power Supply;

Precision Air-Conditioning Units; and

‘Water Leak Detection System,

1.1 The SER¥ICE PROVIDER shall monitor the envirenmental components of
the Data Center, no exclusivity on the following:

131 Checking of electrical conpection for all the Data Center
components siuch as PACU, UPS, Generator Sets, Fire Suppression
. i.1.2

System, Security Access Video Surveillance and Water Leak
Datector Systeimn;

Checking of the Surveillance System cameras:

1.1.2.1 indicator lamps conditicn;

1.1.2.2 Picture quality of each camera and correct monitor

selecton;

1.1.2.3 Funciions and movements ard fields of view arc free from
obstruction;

1.1.2.4 Recording properly;

1.1.2.5Functionality of the Maonitoring Servers, its mouse,
keybeard and velated peripherals:

1.1.3 Visual inspecton of all internal and sub-assemblies and major

components of the Blemeftrics Access GControl System and
; recommend problem isolation, replacement of defective parts,
! maintenance and version updates of security management

soltware, and cléaning and maintenance inspection of the access
contral znits, as needed,

1.1.4 Visual Inspecticn of the Fire Suppression System Devices:
1.1.4.1 Hazard Enclosure;
1.1.4.2 Agency Cylinder;
1.1.4.3 Mechanical Piping and Nozzles;
1.1.4.4 Mechanical Pipe Supports and Braces;
1.1.4.5 Fire Detection, Alarm; Releasing Devices and Peripherals

1.1.5 Regular inspection of the Precision Alr Conditioning Unit (PACH)
. to ensure thar it is workiug on optimum level.




1.1.6 Routine checking of the Water Leak Detection System. ~

The SERVICE PROVILER shalf be limited only on visual ingpection and
basic opcrations of the Data Center coraponents, The provision for the regular
preventive maintenance services, replacement and installation of parts and
other remedial sevvices, and alf the necessary spare parts or consumable items
shall be provided by the DBM-ICTSS through ifs partner on the Data Center
Support Services.

The SERVICE PROVIDER shall devise and provide a secure, resilient, and
engineered physical and cnviremmental socuity to help sceure that the dats
center and the equipment hosted therein, remains securs by having in place a
policy and procedure to resirict access 1o the data center to anthorized persons
only. Security perimelers should be defined to profost ascas that contain
confidential or sensitive information and/or information systems. Data Center
squipment should be protected from power failvres and other disruptions
caused by failures in supperiing utilites. Procedures should be in place in
ensure that media containing information is protected against unasthorized
8CCESS, Mmisuse or corruplion guring transportalion boyond DBM's physical
boundaries.

2. Pata Center Operations

Data Center Operation inclndes all processes and operations within z data center, both
gutomated and manual processcs cssential 10 keep the data center operational.
Applying to DBM setting, this inchudes a combination of the following tasks:

2.1

2.2

The SERVICE PROVIDER shall monitor the measures and provide the
regular reports on the status, I case the ahove muasures ga beyond the
allowable threshold, the SERVICE PROVIDER shall report and log
immediately the issue/s In the Helpdesk Management Service.

2.1.1 System Availability: 99.9% availability, 1o hc measured 24x7
operation (Le. cight [8) hours 38 minutes' allowable downtime per
year).

212 Systems Performance: Web Response Time or WRT of at the most
two [2) seconds for a web-object of size 20K,

2.1.3 Batch Processing: Should be within four {4) heurs within the
window of 5 p.m. to 8 am.

2.14 Power and cooling: All processes that ensures cnough power
(40KVA) is supplied to the data center facility and the caoling
system (17-19 degrees Celsjus) is operatignal.

System Capacily: The svstem shall not exceed the following threshold
requirements of DEM:

2.2.1 CPU - average of 75% utilization

2.2.2 Memory - average of 80% utilization

223 Dsk—maximum of 80% wilizatdon

The SERVICE PROVIDER shzfl be able to resolve administration and
operalions issues (i.e. Systems, Database, Batck jubs, power and cooling).
Raised within four {4) hours from notification for critical issues, and

7
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within eight (8) hours for non-critical issues. (Critical issues are issues
affecting efficiency of operations). Closure of issues should be made by
DBM anthorized personnel oniy.

The SERVICE PROVIDER shall perform backup and restore procedures as
foltows:

241 Daily Back-up

242 Weckly Back-up

243 Monthly Back-up

244 Annual Back-up

245 Special back-up as required by any system maintenance activity

3. Data Center Maintenance

31

Support and Maintenance of Physical Netweork Cowmponents

The following outlines the support services to be provided by the SERVICE
PROVIDER for the full operation of the existing physical network
cempensnis whercas majority of the deviees enumerated herewith are based
onr fhe WAN Network Piagram of DBM:

Core Switches

Layer 2 Bwitches

Laycr 3 Switches

Routers

Scrvers (ses Annex B)

Firewalls

Wireless Access Points

WLAN Controller

Cloud Scrvices

PABX/Voice Gateways

Network Access Control

Bandwidil: Manager

$ & 5 & 82 0 8 2B e 0 b

Any issue related to ils installed cquipment and peripherals should be reported

by fhe SERVICE PROVIDER to the ICTSS and/or to respective maintenance

group for necessary action. The SERVICE PROVIDER should also take all

measures reasonably possible in guarantecing the confidentiality, inteprity and

availability of the DBM Enterprise Network through being able to provide

24%7 moniloring capability on critical infrastructure components:

e Network active devices and compenents;

* Resources (CPU, memory usage, nelwork usage) both of physical server
andfor vittual servers; )

®» Network traffic (bandwidth utilization, security policy, ete.); and,

® Data Center equipment and peripherals.
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35

36

End-User Snpport )
The SERVICE PROVIDER should provide support fo network-related
inquitiesfissues/concerns of DBM users through (he Helpdesk Management
Service in accordance with the Service Level Agreement approved by the
ICTSS Head.

Network Reconfignration

The SERVICE PROVIDER should undertake the possibility of
impiementing the nciwerk sceurity refresh and oplimization. Also, a need
for reconfiguration of the DBM petwork infrastruciure based on the
approved modifisd Network Design fo enhance its performance and security.
Malntenunce ol cxisting systerms will confinuc untit sll opcrations, dste,
processes, etc. are fully and successfully migrated to new sysiems, and cven
after as necded.

Network Secnrity Assessment

Netwark management is an indispensablc pari of the DEM s business
cavironment in its daily condnet of business operation. The SERVICE
PROVIDER mast keep the network up and running at all times with
important emphasis on secured quality of service (QoS).

Documentation and Reporting
The SERVICE PROVIDER should subsait a monthly report covering the

foliowing iteins related to network, servers, and peripherals to be submitted by

the 5th working day of the subsequent month:

* Regularly updated list of ICT Assets {standard format to be agreed upon
by both BEM and the SERVICE PROVIDER);

® Pre-determined. time “responsibility list” for proper and coordinated

shutdewn/termination of varous ICT eguipment {servers, routcss,

switches, personal computers, cte.) for disposal and replacement forecast;

Network Uptime;

Resowrce Utilization;

Bandwidth and Level Access Security Policy;

Uscr 1T Support/Assistance;

Secqunly Asscssment {summary of exceptions and netwark incidents,

secuity incidents and vulnerability reporl, summary of end-point security

L 2R BN BN )

incidents for DBM-wide personal computers, general summary of sceurity

assessment in Rool-Cause-Analysis / Fish-Bonge Disgram); and,
» Technical Service.

The SERYICE PROVIDER should also submit a complete and detailed
documentation as required by the ICTSS to be turned over at the end of every end-
of-tho-year perind and as necessitaled by circtmmstanees.

3.7

Support and Maintceance of DBM Produciion Sery

The SERVICE PROVIDER should render the maintenance of servers and iis
related components/peripherals that covers but not limited to hardware repair,

remapte problem diagnostic and support, inventory buffer of (he eritical
replacement parls, and menthly health check for the equipment and
peripherals. ‘The SERVICE PROVIDER should alse enroll all servers to its
equivalent maintenance provides. A Certificatc of Earoiliment shouid be
submitted o the ICTSS Head therenfter.
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The SERVICE PROVIDER shall return the covered hardware to
operaling condition within 24 hours of the initial request fo the
Response Center. Cull-to-repair time refers to the perivd of time that
begins when the initial service request is logged at Response Center
and cnds the Service Ceater’s determination that hardware is repaired.
Oun top of the 24-hour repair and uplime commitment, the SERYICE
PROVIDER shall also be capeble of doing remote problem diagnostic
and support and must have 24 x 7 coverage window. In the event of
pall oul, & tempotary service umt should be provided upon pull out of
the defective device.

The SERVICE PROVIDER shall maintain an inventory butfer of the
critical replacemsent parls for call-to-repair service requirements.
These parts are managed to allow continnous avatlability and are
always accessible to customer support cagineers responding fo a
support regussl.

Inventory buffer or sparing shall also include but not limited to servers,
nelwork active equipment, fircwalls, bandwidth manager, imodems,
additional hard disks, and additional memory cands thal eaters to
network-related fonctionalities,

‘The SERVICE PROVIDER. shall commit assurzmee for benefits on
increase business productivity due to improved nptime, predictsble
Tepair limes, and consistent lovel of support aeross muiti-technelogy
sysient.

Acide from Call-io-Repsir or normal-fixfreactive services, the
SERVICE PROVIDER must atse have an offering for Proactive Sheet
services to have a beiter support experience - a good balance of
resctive and proactive support services, The DBM can have the oplion
where amd when to use the service {example of firmware management)
- thus attaining the optimal performance and availabilily of the DBM
servers as well as minimizing the most common csuses of downtime,
The SERVICE PROVIDER must offer DBM the access to a list of
flexible and customizable proaciive service activities, selectable memus
of services beth on lechnology and proccss necds, improved time to
resefution, assignment of account support manager, and credits
redecmable for specific service activities of DBM chaoice as to be
agresd in the proactive dclivery plan,

At no extra cost as part of the maintenance support agreament the
SERVICE PROVIDER must be able to instail Remote Suppart
Software Solutions (6.g. Insight Remote, Bomgar) 1o achigve higher
levels of infrastructure availability and reduce operating costs without
compromising the security. This value-added service delivers scoure
remote support to HP, Cisco, andfor its equivalent servers, networking
and storaps, 24 x 7 for constant remoic monitoring all the time,
automated notificution every Hme and accurale resclution in less time.
To be subinitted together with the bid submission: proof that the bidder
andfor its equivalent Partner has Certified HI? enginecrs or
maintenance personnel who are gqualified to undertake such
maintenance scrvices. Altach copies of certification issned by HF,
andfor its equivalent Lo the pariicipating biddess support enginecrs of
maintenance personnel showing that they have passed the examimation
admindstered by [P and/or its equivalent.
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3.2  Hogsckeeping Activities and Asvessment

The SERVICE PROVIDER shalf make an assessment of the cumrent amd
cxisting DBM ICT facilities, perticutarly on network and servers” related
equipment and soflware, and make necessary recommondations for
improvements.

The SERVICE PROVIDER, in cach vear of contract, shall initiate, perform
ané conduct 2 DBM-wide ICT reluted activities like network security revicw,
core network Installation maintenance and cable harnessing, 1CT asset
inventory, tcchmology update and briefing,

The SERVICE PROVIDER shall provide supplemental on-site servics, in
correlation with the éperational continuity of the DBM Enterprise Network
and Production Servers Infrastruciure, at no additional cost il requested by
DBM. This includes but not limited to, arrangement for telecommunications
. sevvice handwidlh uppradcftransfer of facilitics, pull-out / re-installation of
active network appliance and servers, network cabling, and relocation off T
equipment. .

v MANPOWER REQUIREMENTS AND DEPLOYMENT
The SERVICE PROVIDER must provids the required manpower requirements stated below

within fifteen (15) working days from receipt of Motice to Proceed (NTP) with the following
qualifications and technical skill requircmonts.

implementation,
SCrvcr  managemecnt,
tclephony aned

maintenance of larpe- |

knowledgesble on
DBM systems  and

- procedures.

Work closely  with

scale natiomwide | concoerned DRM-
integrated ICT ICTSS.
System.
+ Certification in
Information
Technology

Infrastrizciure  Library
(ITIL) framework or
any plobaliy accepied

Reqguired Qualifications Funclions Time
Position/Shift
1 - Facility = College degres | ® Assist  in  resolving | Mondays to
Manager graduate with at least issnes regarding | Fridays ou fall-
ten  (10)  ysars’ priority ~ of  work | fimebasisona
cxperience & IT . s, flexzible iime
- - N schedules
Fngincer and at least Fnsare availabilioy of starting fom
five (5} yems’ logistical reguirements | 7:00 a.m. to
management of the Project. 6:00 p.m. and
experience ia network Ensure lhe availability | must beon-call
design, of persons 365:24%7.




Required

Qualilications Functions Time
Position/Shift
pEojest  management
certification.
Highly efficient in
report
preparationfwriting
and Lsiness
communication skills.
3 - Systemt College deprec [ # Install, upgradc, and | Mondaysio
Administrator graduate with a monitor software and | Fnday
minimum of three (3) hardwars, egadless of
s per yoars’ technical | # Manage on premige and | holidays on the
shift) working experience, cloud netwerk servers | following shifis
inclusive of one (1) and technology tools. (6:00 am. —
year tesidency ast 3:00 p.an.; 2:40
Two (23 Microscit pra.-- 11 pa
Certified  Solutions ani 10:00 p.m.
Experty . Associate 700 am.} on-
(MCSEAMCSA)  for call dusing
Windows Server; weeckends.
One (1} Linux
Profcssional Institule
(LPTYRed Hat
Certified  Engineer
(RHCE)
4 - Network College depree | »  Provide technical | Mondays to
Administator graduste with a oversight of a multii-nte | Fridays
minimum of three (3) enterprise level WAN, j regardiess ol
{2 por shift — years’ techrdeal in¢huding planning, | holidays on the
1-Network wosking experience, implementation/expansi | following shifts
and 1- inelusive of one (1} on, maintensnce, and | (6:00 am. -
Security) vear regidency as: one zoublesheoting, 3:00 p.m. and
(1) CISCO Cestified| ® VFrepare and maintain | 2:00 pom. -
Network Profcssional decwmnentation of | 11:00 pm.}
{CCNPY;, one (1) nelwork configucations
CIRCO Certified and cabling layouts.
Network  Associate )] ¢  Design, deploy,
(CONAY, one (1} sdminister and monitor
Certified Fartine: he Wired end Wireless | Weekends {6:00
NSE 5 - Network Infrastructure and | a.m_ of Saturday
Jccurity Analyst; one supporting systems. to 7:00 am. of
(1} Certificd Network | «  Recommend upgrades, Monday
Secwmity Professional. paiches, and new | [roquired
applications and | number of
cyuipment. personnet
¢ Recommend innovalive | varies]

and automated




Regnired

Onalifications

Functions Time
Pusition/Shifi
approaches for system
administration tasks.
& Dcsign, deploy,
administer, analyze and
monitor nefwork
security and  make
recommncndations  or
implement
patchesffizes to address
potential security holes.
#* Provide hardware amd
cperating system
support fur the
corporate  and  field
compuict gysicins
environment.
4 - Deskiop s  College degree [ ¢ Provide a aungle point | Mondays to
Administrator praduate  with a of contact for end-users | Fridays
minirnum of two (2} to receive support snd | regardless of
{1 ~ 1si shifly years” technical maintenance within Gac | holidays starting
2 - 2nd shift; working  cxperience organization’s deskiop | from 7:00 am. —
1 - 3rd shifi) for ai least two (2) compating 4:00 poam_; B:00
Deskiop enviromment. aam. -- 5:00
Adimimstrators a8 aj® Installing, diagnosing, | pon.; znd 2:00
Microsoft Certified repairing, roanlaning, | p.m.— 11:00
Diesktop Support and upgrading all | p.m. Regular
‘Technician hardware and | schedule may
{(MCDRST) or il squipmerni. change subject
equavalent, or a to DBM reguest,
higher Microsoit
Produet Certification,
CompTIA A+
Hardware is a plus
1 - Data| ¢ At least two (2)|# Creale and maintain | Mondays-

- Ceater years’ ¢xperience in batch  jobs  wnd | Fridays starting
Computer Batch Operalions reports. Fom 10:00 p.m.
Qperator e At least one (1) year | # Perform and monitor {—7:00 aam

experience m tcgular batch runs, job |

different  operating requesis, and pencrate

gyslCIn repartsfoorrespondenc

o College depree e

haolder » Perform clean-ups
and regular
housekevping
functions

Responsible for the
admipistration of emd-
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Required
Position/Shift

Qualifications .

Functions

Time

of-the-day batch
processing and
mznaging  deploymont
tasks refative to bhatch
architecture

1 — Telephony
Administrator

s College

degree
gradoate  with &
ninimum of one (1)
yoar technical
working  expericncé,
inclusive of aclive
cerlification as
Avaya Cextified
Support  Specialist
(ACSS)

With technical
proficicncy noecssary
to defiver installation,
configuration,
administration,
mAainienance

treubleshooting
sapport  for both
analog and digital
communications.

and

Mondays-
Fridays starting
from 8:00 2.m, —
5:00 pm.

s Adminisicr, mamiain
and troubleshoot
intermediate jis)
advameed
configurations of core
COmmonents.

e Inierprel amd roesolve
end-users  technical
issucs rclated to the
COrE componeais.

The DBM shall reserve the right lo recommend replacement of personnel assigmed in the
project. As a result of such recommendation, the SERVICE PROVIDER shall provide a
replacement having the samc gualifications specified in Section (! {(Manpower Roequirements
and Deployment within fiftesn (15) calendar days from receipt of notice subject 1o the
approval of Ihe ICTSS Head.




VIl. SERVICE LEVEL AGREEMENT

four (4) houss from netification for
critical issmes, and within ¢ight (8) hours
for non-critical issues, {Critical issucs
are issues aflicting efficiency of
operations). Closure of issues should be

CRITERIA DESCRIPTION LIQUIBATED
DAMAGES

Manpower The SERVICE PROVIDER shall Five percenl (5%) of the

Requirement provide the required Manpower personnel’s monthly salary
Requiremenis within fificen (15) for every day of delay to
working days from reccipt of Nolice to wporl for work.

Proceed {(NTP).

Attendance The personnel provided by the Dailyrate or a fraction
SERVICE PROVIDER shel report to thereof of the affected
work as stated in the schedule undey personziel shall be
Manpower Requirements and deducted.

Deployment.
Planned or unplanned leave of absences | Daily rate plus one-tenth
shall be subjeci to ICTSS Head (L10™ of one porcent (1%)
approval. Upon the continned absence | of the monthly rate of the
ol personncl, planned or unplanned, of | affected persannel.
more than three (3} working days, the
SERVICE PROVIDER shall designute a
temparacy replacement for that
personnel with sume gualifeation
specified in Manpower Reguitements to
the approval of the ICTSS Head.
1% of the personnc]’s
Habitual Tardiness (5 times or more ina menthly salary for every
month} shall be prohibited. day tardy in excess of 4
days,

Submission of The SERVICE PROVIDER shall submit | 17107 of 1% of the total

Report Monthly Accomplishment Report for montkly cost for every day
each personnel every 1st week of the ol delay.
succeeding month.

Recommendation | The DBM shalt reserve the right to 1/10% of 1% of ihe aflected

for Replacement | recommend repiacement of porsonnel personnel’s monthiy satary
assigned in the project. As aresult of far every day of delay for
such recommendation, the SERVICE failure to provide
PROVIDER shall provide fora replecement,
replacemcent having the same
qualifications speecificd in Manpower
Requirements within fifleen (15)
calendar days from reccipt of notice
subjcet to the approval of ICTSS Head.

RZesolution of The SERVICE PROVIDER shall be able § 1710th of the manthly

issues {admin and | to resolve adiministeation and operations | billing for every hour of

ops) issues (i.¢. Systams, Datahase, Batch delay in cxcese of
jobs, power and cooling) raised within Resolution Time.

[ %)




CRITERIA DESCRIPTION LIQUIDATED
DAMAGES
madc by DBM authorized personnel
only.

1 Data Center Provide support and mainteamce within | 1/10™ of 1% of the total
Managemnond, fiftcen {15) calendar days upon receipt | momthly cost shall be
Operations, and | of NTP. imposed for every
Mainfcaance percenlage poing below

A Cestificate of Service Performance 99.9% Uptime for causcs
Repurt shall be the basis for the monthly | ativibutable to the
billinz. _ SERVICE PROVIDER.

The ICTSS Dirsctor should issue an Acknowledgement Certificate for each documcntation
submitted by the SERVICE PROVIDER, foliowed by the Cestificaic of Acceptance for sach
documentation cnce found approved by the same approving authority.

Vill. WARRANTIES OF THE CONTRACTOR

£. The SERVICE PROVIDER warrants that it shall conform strictly to all the
terms and conditions of this Terms of Reference.

2. The SERVICE PROVIDER warrants, represents and undertakes reliability
of the services and that their manpower complements are hardworking,
gualified/reliable and dedicated to do the service reguired to the
satisfaction of the DBM. it shall empioy weil-hchaved and honest
employees with 17 displayed conspicucusly while working within the
compeund. It shall not employ DBM employees tn work In any category
whatsoever.

3. The SERVICE PROVIDER shall comply with the laws governing empioyee's
compensation, Philheaith, Social Security and laber standards, and other
laws, Tules and regudations applicable to its personnel employed by the
SERVICE PROVIDER on account of the contracted services. The SERVICE
PROVIDER shall pay its personnel not less than the minimum wage and
other benefits mandated by law.

4. The SERVICE PROVIDER, in the performance of its services, shall securc,
maintain at itz own expense ail registration, licenses or permits required
by National or Loczl Laws and shall comply with the rules, regolatiens
and directives of Repulatory Authorities and Commissions. The SERVICE
PROVIDER underiakes to pay all fees or charges payable to any
instrument of government or to any other duly constituted autherity
relating to the use or operation of Lhe instatiation.

LS The personnel of SERVICE PROVIDER shall t=ke all necessary precautions
for 1ke safety of all persons and properties at or near their area of work




and shalf eomply with all the st‘andard and established safety regulations,
rules and practices.

The SERVICE PROVIDER shall coordinate with the authorized andfer
designated DBM personnel in the performance of their jobs.

The SERVICE PROVIDER shall be liable for loss, damage or injury duc
directly or indirectly through the fault or hegligence of its personnel. It
shall assume full respoasibility thereof and the DBM shall be specifically
released from any and all Habilities arising therefrony,

CONFIDENTIALITY OF DATA

L

The SERVICE PROVIDER shall document detailed procedures/techniques
in identifying system security risks and bieach/es and how such shall be
handled.

All persennel of SERVICE PROVIDER shall he required to sign 2 non-
disclosure agreement. ' '

The DBM system, its components, parts and all product, product samples
and specifications, data, ideas, technology, and technical and non-
technical materials, all or any of which may be derived from any of the
foregoing (all of which, individually and colicctively, referred to as
“Proprietary Information”) are confidential and broprietary to tha DBM.
The SERVICE PROVIDER agrees to hald the Propriety Information in sirict
confidence. SERVICE PROVIDER firthermore agrees not to reproduce,
transeribe, or disclose the Proprietary Information to thirg parties
without prior written approval of the DBM.

T ensure the confidentiality of all information that will come ta the
knowledpge of the SERVICE PROVIDER and its perseniel deiailed with the
DBM, the SERVICE PROVIDER and its personned assigned thevein shall be
considered agents of the DBM. The conkract that will he executed
heretofore shall categorically provide that the SERVICE PROVIDER and its
personnel, as ageats of the DBM, shall uphold strict confidentiality any
information regarding the business, income er estate of any taxpayer.

The SERVICE PROVIDER and its personnel detailed with the DBM shall be
liable to peralties imposed under Section 270, in relation to Section 269
of the Tax Cade of 1997, in ease of any uniawful divaigence of any
information ragarding the business, income, or estate of any taxpayer.




X. TERMS OF PAYMUENT

X

1. The SERVICE PROVIDER shall be paad subject to ail applicable withholding
taxes. . '
2. The SERVICE PROVIDER shall be paid en 2 monthly basis from submissian

of the documentary requircmends as stated under Scetion 3.6 in eddition such
as, but not limited to the following:

2. Billing Statement/Statement of Account
b. J¥TR validated and approved by each head of offive;
¢. Monthily Accomplishment Report certified true and cormect by euch head
of office;
. 4. Performance Evaluation Report {guarterly);
¢. Approved letter request for replacement, whenever RECESSETY,
f. Certificatc of Service Performance and certified true and correct.

3. Payment shall be made within a rcasonable ime lom submission of the
abovementioned requiremnents and all other documenis based on existing
accounting and auditing laws, rules and regulations.

4., No advance payment shall be made s provided in Section 28 of PD 1445,

PRE-TERMINATION OF CONTRACT

The Contract for the Facility Management may be pre-terminated by the DEM for any
violation of teams of the contract. In case of pre-temmination, the SERVICE
PROVIDER shall be informed by the [XBM thirty {30) days prior to such pre-
termination.

In casc of pre-termination, the SERVICE PROVIDER shall be liabie to an addifional
hquadated damages equivalent to one perveat (1%) of the contract price as provided

- by the Gevernment Accounting and Auditing Manual {GAAM) and forfcitare of the

Pecformance Security.

The 3BM shall have (he right to blacklist the SERVICE PROVIDER in case of pre-
termination.




Section IV. General Conditions of Contract
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1. Definitions
1.1.  Inthis Cantract, the following tenms shall be interpreted as indicated:

{(a}y “The Contract” means the agrcement catered into between the
Procuning Eniily and the Supplier, as recorded in the Conract Form
signed by the parties, including all attachincenis angd appendices therelo
and all documents incorporated by relerence therein.

(b *“The Contract I'rice”™ means the price payable to the Svpplicr under the
Contract for the fuil and proper performance of its confractual
obligations.

(c) “The Goods™ means all of the supplies, equipment, machincry, sparc
parts, other materials and/for general support services which the
Supplicr is required io provide 1o the Trocuring Entity under the
Contract.

(d) “The Services” mcans those services anciflary to the supply of the
Goods, such as transportation and insurance, and any other incidental
scrvices, such as installation, commissioning, provision of technical
assislance, Iraining, and other such obligations of the Supplicr covered
under the Caonfract.

{c) “GCC” mecans the General Conditions of Contruct contained in this
Section.

{f) “SCC” means the Special Conditions of Contracl.

(g} “*The Procuring Entity” means the organization purchasing the Goods,
as named in the SO,

(h) “The Procuring Catity’s country™ is the Phalippines.

(1} “The Supplier” mecans ihe individual contractor, manufacturer
distributor, of firm supplyingfmanufacturing the Goods and Services
under this Contract and named in the SCC.

() The “Funding Source” means the organization namcd i the SCC.

{) “The Projcet Site,” where applicable, means the place or places named
in the 8CC.

‘(I) “Day” rreans calendar day.

{m) The “Effective Date” of the contract will be the dale of signing the
contract, however the Supplier shall commence performance of its
obligations only upon receipt of the Notice to Proceed and copy of the
approvaed contract.
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{n) “Verfied Report™ refers to the report submiticd by the Implementing
Unit to the HoPE selting forth-its findings as 1o the existence of
orounds or causes for termination and explicitly stating its
recommendation lor the 1ssvance of a Nolice to Terminate.

Corrupt, Fraudulent, Collusive, and Cocreive Practices

2.1,

Unless otherwise provided in the SCC, the Procuring Fntity as well as the
bidders, contractors, or suppliers shall ohserve the highest standard of cthics
during the procurement and cxecution of this Conlracl. In pursuance of this
peficy, the Procuring Entity:

(a2} defines, lor the purposces of this provision, (he terms sel forlh below as
follows:

1)

{ii)

(iii)
(iv)

(v}

"corrupt practice” means behavior on the part of efficials in the
public or private scclors by which they improperly and
unlawfully enrich themselves, others, or induce others to do so,
by misusing the peosition in which they are placed, and it
includes the offenng, giving, receiving, or soliciting of
anything of value to influence the action of any such official in
the procurcment Proccss or in coniract execution; entenng, on
hehalf of the Govermmment, into any contract or transaction
manilestly and prossly disadvantageous to the same, whether or
not the public officer profited or will profit thereby, and similar
acts as provided in Republic Act 3019,

"fravdnlent practice” means a musrepresentation of lacts in
order to influence a procurement process or the execution of a
contract to the detriment of the Procuring Entity, and includes
collusive practices among Bidders (prior to or afier bad
submission) designed to establish bid prices at atificial, non-
compelilive lovels and to deprive the Procunng Entity of the
benefits of free and upen competition.

“collusive practices™ means 8 scheme or arrangement between
two or more Bidders, with or without the knowledpe of the
Procuring Entity, designed to establish bid prices at artificial,
non-competitive levels.

“coercive practices” mcans harmmmg or threatening to harm,
directly or indirectly, persons, or their property to influence
thcir parlicipation in a procurement process, or affect the
execulion of a contract;

“obstructive praclice” is

(aa) deliberatcly  destroying,  lalsifyng, alicring  or
concealing of evidence matenal to an adminisirative
proceedings or investigation or making false statcrments
to investigators in order to materially impede an
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administrative proccedings or investigation of the
Procuring Entity or-any foreign povemment/foreign or
international financing institution into allegations of a
cormupt, frandolent, coercive or collusive praclics;
and/or threatening, harassing or intimidating any party
to prevent it from disclosing its knowledge of maticrs
relgvant 1o the adminisitrative proceedings or
invesligation or fiom pursuing such proceedings or
investigatton; or

(bb)  acls intended to materially impede the exercise of the
inspection and audit rights of the Procuring Entity or
any foreign govemmentfloreign or international
financing institution hersin.

{b) will reject a proposal for award il it determines that the Bidder
recommended for award has engaged in any of the practices mentioned
in this Clausc for purposcs of compeling for the confract,

2.2.  Fudher the Funding Source, Bomower or Pracuring Entity, as appropriate, will
seck to impose the maximum civil, admiunstrative and/or criminal penalties
availablc under (he applicable law on individuals and organizations deemed to
be mmvolved with any of the practices mentioned in GCC Clausc 2.1(3a).

3. Inspection and Audit by the unding Source

The Supplicr shall permit the Funding Source to inspect the Supplier’s accounts and
records velating to the performance of the Supplier and to have them audited by
auditors appointed by the Funding Sourec, 1f so reguired by the Funding Source.

4. Governing Law and Language

4.1.  This Confract shall be interpreted in accordance with the laws of (he Republic
of the Philippings.

4.2, This Contract has been executed in the English language, which shall be the
binding and controlling language for all malters relating to the meaning or
interpretation of this Contract.  All correspondence and other documents
pertaining to this Contract exchanged by fhe parlies shall be written in
English.

5. Notices

5.1.  Any notice, request, or consent required or pemmiited to be given or made
pursuant to this Contract shall be in writing. Any such notice, request, or
consent shall be deemed to have heen given or made when received by the
concerned parly, eithar in person or fhrongh an authonzed representative of
the Party to whom the communication is addressed, or when sent by registered
mail, telex, telegram, or facsimile to such Party at the address specified in the
SCC, which shall be effective when delivered and duly reccived or on the
notice’s effective date, whichever is later.
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5.2,

A Party may change its address for notice hereunder by giving the other Parly
notice of such change pursuant to the provisions listed in the SCC for GCC
Clause 5.1,

Scope of Contract

6.1.

a.2.

The Gooads and Related Services to be provided shal! be as specilicd in
Section VL. Bchedule of Requirements.

This Ceontract shall include all such iicms, althcugh not specificatly
mentioned, thal can be reasonahly inferred as being required for its completion
as if such items werc cxpressly mentioned herein.  Awy additional
requirements for the completion of this Contracl shall be provided in the SCC.

Subcontracting

7.1,

Subcontracting of any portion of the Goods, if allowed in the BDS, does not
relieve the Supplicr of any liability or obligation under this Contract. The
Supplicr will be responsible for the acts, defaults, and negligence of any
subcontracler, its agents, servants or workmen as fully as if these were the
Supplier’s own acts, defaults, or negligence, or these of its agents, servants or
wWOTKIMERD.

i subcontracting is allowed, the Supplier may identify its subconiractor during
comtract impleinentation. Subcontractors disclosed and identified duning the
bidding may be changed during the Implemenlation of this Contract. In either
casc, subcontractors must submit the documentary requircinents under 1TB
Clause 12 and comply with the clipibility criteria specified in the BDS, In the
cvent that any subcontractor is found by the Procuring Entity to be ineligibic,
the subcontracting of such portion of the Ceods shall be disallowed.

Procuring Entity’s Responsibiiities

8.1.  Whenever the porforinance of (he obligations in this Contract requires that the
Supplicr obtain permits, approvals, mmport, and other Jicenses from local
public authorities, the Procuring Entity shall, if so needed by the Supplicr,
make its best eflort to assist the Supplicr in complying with such requirements
in a timely and expeditious manner.

%2. The Procuring Entity shall pay sli costs involved in the performance ol 1ts
responsibilities in accordance with GCC Clause 6.

Prices

4.1.  For the given scope ol work in this Coniract as awarded, all bid pniccs are

considered fixed prices, and therefore not subject to price escalation during
contract implcmentation, except under extraordinary ¢ircumsiances and upon
prior approval of the GPPB in accordance with Section 61 of R.A. 9184 and
its IRR or except as provided in this Clause.
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19.

11,

9.2

Prices charged by the Suppher tor Goods delivered andfor services performed
undcr this Contract shalt not vary from the prices quoied by the Supplier in its

bid, with the exception of any change in price resulting from a Change Order
issued in accordance with GCC Clause 29,

Payment

10.1.

10.2,

0.3,

10.4,

1015,

Payments shall be made only upon a certification by the HoPE to the effect
that the Goods have been rendered or delhivered in accordance wifh the terms
of fins Coniract and have been duly inspected and accepied. Except with the
prior approval of the President no payment shail be made for services not yet
rendered or for supplies and materizls not yet delivered under this Contract.
Ten percent {10%) of the amount of each payment shall be retained by the
Frocuring Entity to cover the Supplicr’s warranty cblipations under this
Contract as described in GUC Clause 17,

The Supplier’s reguesi(s) for payment shall be made to the Procuring Entiiy in
wriling, accompanied by an invoice describing, as appropriate, the Geods
delivered and/or Services performed, and by documients submitted pursus to
lhe SCC provision for GCC Clause 6.2, and upon fulfillment of other
obligations stipulaled in this Contract.

Pursuant to GC€ Clause 102, paymcais shall be made promptly by the
Procuring Entity, but i no case later than sixty (66} days aflcr submission of
an invoice or claim by the Supplier. Payments shall he in accordance with the
gchedule stated in the SCC.

Unless otherwise provided in the S8CC, the cumrency in which payment is
made to the Supplier under this Contract shall be in Philippine Pesos.

Unless otherwise provided in the SCC, payments nsing Letter of Credit (LC,
in accordance with the Guidelines issued by the GI'FB, is allowcd. For this
purpose, the amount of provisional sum is indicated in the SCC. All charges
for the opening ol the LC andfor incidental expenses therclo shall be for the
accound of the Supplier.

Adyance Payment and Terms of Payment

11.1.

11.2.

11.3.

Advance payment shall be made only after prior approval of the President, and
shall not cxceed fificen porcent (15%) of the Confract amounl, unless
otherwise ditected by the President or in cases allowed under Annex "D” of
RA 9184,

All progress payments shall first be charged against the advance payment until
the Tauer has been fully exhausted.

For Goods supplied from abroad, unless otherwise indicated in the SCC, the
terms of puyment shall be as follows:

{a} (In Contract Signature: Fifteen Porcenl (15%) of the Contract Price
shail be paid within sixty (60) days from sigming of the Contract und
upon submission of a claim and a hank guarantee for the equivalent
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12.

13.

amount valid until the Gonds are cleEwered and in the form provided in
Section VIIL. Bidding Forms.

{&) On Delivery: Sixty-ive percent 65%) of the Contract Poee shall be
paid to the Supplier within sixty (60} days after the date of receipt of
the Goods and upon submission of the decuments (i) through (vi)
speeified in the SCC provision on Delivery und Documents.

{c) On Acceptance: The remaining twenty percent {20%) of the Contract
Price shall be pmd ko the Supplicr within sixty (60) days after the date
of submission of the acceptance and inspeclion certificate for the
respective  delivery issued by the Procuring Entity’s authorized
representative. In the event that no inspeclion or acceeptance certificate
15 issucd by the Procuring Entity’s authorized representative wilhin
forty five {45) days of the date shown on the delivery receipt, the
Supplicr shall have the right to claim payment of the remaining twenty
percent (20%) subjeet to the Procuring Intity’s own verification of the
reasen(s) for the failure to issue docurments {(vit) and (vni) as deseribed
in the SCC provision on Delivery and Documents.

Taxes and Duties

‘Ihe Supplier, whether local or foreign, shall be entirely tesponsible for all the
nceessary taxes, stamp duties, hicensc fees, and other such levies imposed for the
completion of this Contract,

Performance Security

13.1.

13.2.

13.3.

13.4.

Within ten {I0) calendar days from rcceipt of the Notice of Award from the
Procuring Enlity but in no case later than the signing of ihe coniract by both
partics, the successful Bidder shail furnish the performance security in any the
forms prescribed in the ITE Clause 33.2.

The performance security posted in favor of the Procuring Entity shall be
lorfeiled in the event it is established that the winning bidder is in default in
any of its obligations under the contract.

The performance security shall remain valid until issnance by the Procunng
Entity of the Cerlificate of Final Acceplance.

The performance security may be released by the Procuring Entity and
relurmed te the Supplier alter the issvance of the Cerfificate of Final
Acceptance subject to the following conditions:

{=) There arc no pending claims against the Supplier or the surety
company liled by the Procuring Enlity;

(k) The Supplicr has no pending claims fur labor and materials filed
against it; and

{c) Oiher terms specified in the SCC.




14.

15.

16.

135  In case of a reduction of the contract value, the 'rocuring Entity shall allow a
proportional reduction in the original performance security, provided that any
such reduction 1s morc than ten percent (10%%) and thal the aggrepate of such
reductions is not piore thun fifly percent (50%) of the original performance
securify.

Use of Contract Documents and Information

14.1.  The Supplier shall not, except for purposes of performing the obligations in
thiz Ceniract, without the Procuring Entity’s prior written conscnt, disclose
this Contract, or any provision Lhercol, or any specibication, plen, drawing,
paitern, sample, or information furnished by or on behalf of the Procuring
Entity. Any such disclosure shall be made in confidence and shall extend only
as far as may be necessary for purposes ol such performance.

14.2. Any document, other than this Contract itself, enumerated in GCC Clause
14.1 shall remain the property of the Procuring Entity and shall be returncd
{all copics) to the Praocuring Emtity on completion of the Supplier's
performance under this Contract if so required by the Procuring Entity.

Standards

The Goods provided under this Contract shall conform to the standards mentioned in
the Section VI Technical Specifications; and, when no applicable standard is
mentioned, to the authoritative standards appropriate to the Goods® country of ongn.
Such standards shall be ihe latest issued by the instifution concemed.

Inspection and Tests

16.1. The Pracuring Entity or its representative shall have the right to tnspect andfor
to test the Goods to confimn their conformity to the Contract specifications at
no extra cost to the Procuring Entity. The SCC and Section VIL Technical
Specifications shall specity what inspections and/or tests the Procuring Entity
requires and where they are 1o be conducted. The Procuring Entity shall notify
the Supplier in writing, in a timely manner, of the identily ol any
representatives retained for these purposcs.

16.2. If applicable, the inspections and tests may be conducled on Lhe premises of
the Supplier or iis subcontractor(s), at point of delivery, andfor at the gaody’
final decstination. Jf conducted on the premises of the Supplicr or ifs
subcontraclor{s), all rcasonable facilities and assistance, including access to
drawings and production data, shall be furnished to the inspectors at no charge
to the Procuring Entity. The Supplier shall provide the Procuring Entity with
results of auch inspections and tesis.

16.3. The Procuring Entity or its desipmated representative shall be entitled to attend
the tests andfor inspections referred to in ihis Clausc provided thet the
Procuring Entity shall bear all of its own costs and expenscs incurred in
cennection with such atlendance including, but not limited to, all traveling and
board and lodging expenses,
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17.

16.4.

16.5.

The Procuring Entity may reject any Goods or any part thereof that [ail to pass
any test and/or inspection or do not conform (o the specifications. “The
Supplier shall either rectify or replace such rejected Gioods or parts thereof or
make allcrations nccessary fo meet the specifications at no cost to the
Procuring Entity, and shall repeat the test and/or mspeclion, at no cost to the
Procuring Entity, upon giving a notice pursuant to GCC Clause 5.

The Supplier agrecs that neither the execution of a test and/or inspection of the
Ciopds or any part thereol, nor the atiendance by the Procuring Entity or ils
represcntative, shall release the Supplier from any warranties or other
obligations under this Contract.

Warranty

17.1.

12.2.

17.3.

I7.4.

17.5.

The Supplier warrants that the Goods supplied under the Contract are new,
wwsed, of the most recent or current modcls, and (hat (hey incorporate all
recent improvements in design and materials, except when the technical
specifications required by the Procuring Entity provides othcrwisc.

The Supplier further warrants that all Guods supplied under this Coniracl shall
have no defect, ansing from design, materials, or workmanship or from any
act or omission of the Supplier that may develop under normal use of the
supplied Gouds in the conditions prevailing in the country of final destination.

In order to assure that manufacturing defects shall be corrected by the
Supplier, a warraniy shall be required from the Supplier for a minimum period
specified in the SCC. The obligation for the warranty shall be covered by, at
the Supplier’s option, either retention moncy in an amount cquivalent to at
feast one percent {1%) of every progress payment, or a special bank guarantee
equivalent to at least one percent (1%) of the total Contract Price or other such
amourni if so specified in the 8CC. The said amounts shall only be released
after the lapse of the warranty period specified in the S8CC; provided,
however, that the Supplies delivered arc free from patent and Jatent defects
and all the cunditions imposed under this Contract have heen fully met.

The Procuring Entity shall promptly notify the Supplier in writing of any
claims ansing vnder this wamranty. Upon receipt of such notice, the Supplier
shall, within the period specified in the 8CC and with all reasonable speed,
repair or replace the defective Goods or parts thereof, without cost to the
Procunng Entity.

If the Supplier, having been notified, fails to remedy the defeci(s) within the
period specified in GCC Clause 17.4, the Procuring Entity may proveed 10
take such remedial action 25 may be nccessary, at the Suppliers risk and
expense and without prejudice to any other nights which the Procuring IEntity
may have against the Supplier under the Contract and under the apphcabie
law,




18,

19,

20.

Delays in the Supplier’s Performance

18.1. Delivery of the Goods and/or performance of Scrvices shall be made by the
Supplier in accordance with the lime schedule prescribed by the Procuring
LEntity in Seetion V1, Schedule of Requirements,

18.2. If at any lime during the performance of this Coniract, the Supplicr or iis
Subconfractor{s) should encounter condilions impeding timely delivery of the
Goods andfor porformance of Services, the Supplier shall promptly notify the
Procuring Enlity in writing of the fact of the delay, ifs Hkely duration and its
cause(s). As spen as practicable after woeipt of the Supplier’s notice, and
upon causces provided for vnder GCC Clause 22, the Procuring Entity shall
evaluate the situation and may cxtend the Supplicr’s timne for performance, n
which case the extension shall be ratified by the parties by amendment of
Contract.

18.3. FExcept as provided under GCC Clause 22, a delay by the Supplier in the
perlommance ol its obligations shall render the Supplier liable to the imposition
of lLiguidated damages pursuanl to GCC Clause 19, unless an exiension of
time is agreed upon pursuant to GOCC Clanse 28 without the application of
liguidated dumayes.

Liguidated Damages

Subject to GCC Clauscs 18 and 22, if the Supplier fails to satisfactortly deliver any or
ali of the Gonds and/or to perform the Services within the period(s) specified in this
Contract inclusive of duly granied iime extensions if any, the Procuring Entity shall,
without prejudice 1o its olher remedies vnder this Contract and under the applicable
law, deduct from the Contract Price, as liquidated damages, the applicable rale of one
lenth £1/10) of one (1) percent of the cost of the unperformed portion for every day of
delay until actual delivery or perlormance. The maximum deduction shall be ten
percent (10%) of the amount of conitacl. Once the maximum s reached, the
Procuring Entity may rescind or tenninate the Contract pursuant to GCC Clause 23,
without prejudice to other courses ol action and remedics open to it

Settiement of Disputes

20.1. If any dispute or difference of any kind whatsocver shall arisc between the
Procuring Entity and the Supplier in connection with or anistng out of this
Contract, the partics shall make every effort fo resolve amicably such dispule
or difference by mutual consultation,

20.2. If after thirty (30) days, lhe partics have failed to resolve their dispute or
difference by such mutual consultation, then cither the Procuring Entity or the
Supplier may give notice to the other party of its intention to commence
arbifration, as hereinaficr provided, as fo the matter in dispute, and 1o
arbitration in respect ol this matter may be commenced uniess such notice 13
piven.

20.3. Any dispuic or difference in respcet of which a noticc of intention to
commence arbitration has been given in accordance with this Clause shall be




21.

22,

20.4.

20.5.

settled hy arbifration. Arbitration may be commenced poor to or afier
delivery of the Goods under this Contract.

In the casc of a dispute between the Procuring Entity and the Supplier, the
dispute shall be resolved in accordance with Republic Act 9283 ("R.A.
928357), otherwise known as the “Altemalive Dispute Resolution Act of 2064.”

Motwithstanding any reference to arhitration herein, the pariies shail continue
to perform their respective obligations under the Coniract unless they
otherwise agree; and the Procuring Entity shall pay the Supplier any monies
due the Suppher.

E.iability of the Supplier

21.1.

21.2.

The Supplicr’s liability under this Contract shall be as provided hy the laws of
the Republic of the Philippincs, subjcct to additional provisions, if any, sct
forth in the SCC.

Except in cases of criminal negligence or willful misconduct, and in the case
of infringement of patent rights, il applicable, the agpregale Hability of the
Sopplier 10 thc Procuring Entity shall not exceed the total Contract Price,
provided that this limilation shall not apply to thc cost of repairing or
replacing defective egnipment.

Yorce Majeure

22.1.

2232,

22.3.

The Supplier shall not be liable for forfeiture ol ils performance sccurity,
liguidaled damapes, or termination for default if and to the extenl thal the
Supplier’s delay in performance or other failure to perform jts obligations
undcr the Contract is the result of a force majeure.

For purposes of this Contract the terws “force magfeure™ and “fortuitous event”
may be used interchangeably. In this regard, a fortuitous event or jorce
majewre shall be interpreted to mean an event which the Supphier could not
have foreseen, or which though foreseen, was inevitable, 1t shall not include
ordinary vnfavorable weather conditions; and any other causc the effecis of
which could have been avoided with the exercise of reasonuble diligence by
the Supplier. Such evenls may include, but not limited to, acts of the
Procuring Entity in ifs sovereign capacity, wars or revolutions, [ires, floods,
epidemics, quarantine rcstrictions, and freight embargoes.

I a force majenre situation amses, the Supphier shall promptly notify the
Procudng Entity in writing of such condition and (he cause thercof. Unless
otherwise dirccted by the Procuring Entity in writing, the Supplicr shall
continue to perform ils obligations under the Coniract as far as iy reasonably
practical, and shall seek all rcasonsble alternative means for performance nol
prevented by the force majeure.
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23,

-

24,

25,

Termination for Default

23.1.

23.2.

23.3.

The Procuring Fntity shall termmate tns Contract for detauit when any of the
following cendilions attends its implementation:

{a) Oaitside of force muajeure, the Supplier fails to dcliver or perform any
or all of the Goods wilhin the period(s) specified in lhe voniracl, or
within any cxfension thereof granted by the Procuring Entity pursuant
to a request made by the Supplicr prior to the delay, and such failure
amounis to at least ten percent {10%) ol the contact prics;

(b} As a result of force mqgjenwre, the Supplier is unable to deliver or
perfarm any or all ol the Goods, amounting to at lcast tcn porecnt
(10%) of the contract price, for a period of not less than sixty (60)
calendar days aficr reccipt of the nofice from the Procuring Entity
stating that the circomstance of force majeure is deemed to have
ceased; or

- {c) The Supplier fails to perform any othor obligation under the Contract.

In the event the Procuring Enfity temminates this Contract in whaole or in part,
for any of the reasons provided nader GCC Clauses 23 to 26, the Procuring
Entily may procure, upon such termns and in such muanner as il docoms
appropriate, Goods or Services similar to those undelivered, and the Supplier
shall be liable to the Procuring Entity [or any cxccss costs for such simdilar
Goods or Services. However, the Supplier shall continue performance of ihis
Contract to the extent not terminated.

In cave the dclay in the delivery of the Goods and/or performance of the
Services exceeds a time duration equivalent to ten percemt (10%) of the
speeificd contract time plus any hme oxtension duly granted fo the Supplier,
the Procuring Entity may terminste this Cootract, forfeit the Supplier's
performance security and award the same to 2 qualified Supplier.

Termination for Insolvency

The Procuring Entity shall terminate this Contract if the Supplier is declared bankrupt
or insolvent as deterinined with finality by a court of competent jurisdiction. In this
event, termination will be withowt compensation to the Supplier, provided that such
termination will not prejudice or affect any right of action or remedy which bas
accrued or will aceruc thereafter to the Procuring Enlity and/or the Supplier.

Termination for Convenience

25.1.

The Procuring Entity may terminate this Contract, in whole or in part, at any
time for its convenicnee. The HoPE may terminale a vonlraclt for the
convenicnce of the Government if he has determined the existencc of
conditions that meke roject Implomentation cconomically, finamcially or
techmically impractical andfor unnecessary, such as, but not limited to,
fortuitous event(s) or changes in law and national government policies.




25.2,

153,

The Goods that have been delivered and/or performed or are ready lor delivery
or performance within thirty (30) calendar days after the Supplier’s receipt of
Notice to Terminate shall be accepted by the Procuring Entity at the contract
terms and pnecs. For Goods not yet performed andfer ready for ddlivery, the
Procuering Entity may elect:

{a) to have any pertion delivered and/or performed and paid at the contract
terms and prices; andfor

(b) to cancel the remainder and pay to the Supplier an agreed amount for
partially completed and/or performed geods and for materials and parts
previously procured by the Supplicr.

If the Supplier suffers [oss in its initial performance of the tenminated contract,
such as purchase of raw materials for goods specially manufactured for the
Procuring Entity which cannol be sold in open market, it shall be allewed to
recover parhally from this Contract, on a guamtum meruit basis. Before
recovery may be made, the lact of loss must be established under cath by the
Supplicr 1o the satisfaction of the Procuring Entity before tecovery may be
made.

26. Termination for Unlawful Acts

26.1.

The Procuring Enlity may terminate this Contract in case it is determined
prima fucie that the Supplier has engaged, before or during the implicientation
of this Contract, in unlawful deeds and hehaviors relative to contract
acquisition and implemcnlation. Unlawful acts include, but are not limited to,
the Tollowing:

{a) Corrupt, fraudulent, and coercive practices as defined in I'TB Clause
3. 1{a);

(b) Dirawing up or using forged documents;

{c) Using aduiterated matcrials, means or methods, or engaging in
production contrary to rules of science or the Irade; and

() Any other act analogous fo the foregoing.

27. Procedures for Termination of Contracts

27.1.

The following provisions shall govern the procedures fur termination of this
Contract:

{a) Upon receipl of a written report of acts or causes which may constitute
ground(s) for termination as aforementioned, or upon its own initiative,
the Implementing Unit shall, within a peried of seven (7) calendar
days, verify the existence of such ground(s) and caunsc the exccution of
a Verified Report, with all refevant evidence attached;
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(b)

(c)

{d)

(&)

(f)

(&)

(h)

Upon recommendation by the lmplementing Unit, the Hol’E shall
terminate this Contract only by a wrilten notice fo the Supplier
conveying the termitnation of this Contract. The notice shall state:

(i} that this Contract is being terminated for any of the ground(s)
aforc-mentioned, and a statememt of the acts that constitute the
ground(s) constituling the samc;

{i1) the extent of termination, whether in whele or in part;

(iii)  an instruction fo the Supplier to show cause as to why this
Coniract should not be torminatcd; and

(iv)  special instructions of the Procuring Entity, if any.

The Notice to Terminate shali be accompanied by a copy of the
Verified Report;

Within z period of seven (7) calendar days from receipt of the Notice
ol Termination, the Supplier shall submit to the HoPE a verified
position paper stating why this Contract should not be terminated. I
the Supplier fails to show causc after the lapse of the seven (7} day
period, cither by inaction or by default, the HoPE shall issuc an order
terminating this Contract;

The Procuring Entity may, al any limnc before receipt of the Supplier’s
verified position paper described in item (d) above withdraw the
Notice to Terminate if it is determined that certain items or works
subject of the natice had been completed, delivered, or performed
before the Supplicr’s receipt of the notice;

Within a non-extendible period of ton {10) calendar days from recempt
of the verificd position paper, the HoPE shall decide whether or not to
terminate this Contract. It shall serve a written notice to the Supplier
of ils docision and, unless otherwise provided, this Contract is deemed
terminated from reeeipt of the Supplier of the notice of decision. The
termination shall only be based on the ground(s) stated in the Notice to
Tenminalc;

The lioPE rnay create a Contract ‘Temiination Review Commities
(CTRC) to assist himn in the discharpe of this function. All decisions
recommended by the CTRC shall be subject to the approval of the
HoPE; and

The Supplier must scrve a written notice to the Frocuring Entity of its
intenlion to terminate tho confract at Jeast thirty (30} calendar days
before its intended termination. The Contract is deemed terminated if it
is not resumed in thirty (30) calendar days after the receipt of such
notice by the Procunng Entity.




28.

29.

Assignment of Rights

The Supplier shall not assign his rights or obligations under this Contract, in wholc or
in part, cxcept with the Procuring Entity's prior writien consent.

Contract Amendment

Subject to applicable laws, no variation in or modification of the terms of this
Coniract shall be madc cxcept by written amendmeni signed by the parlics.

Application

These General Conditions shall apply o the cxtent that they are not superseded by
provisions of other parts ol this Contract.
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Section V. Special Conditions of Contract




Special Conditions of Contract

GCC Clause

1.1{g)

The Procuning Entily i thc Depariment of Budget and
Manacement {DBM).

1.1(D)
1.1

The Svpplier is

The-Fund'ing Source is:

The Government of the Philippines (GOP} through the authorized
appropriations under the FY 2018 General Appropristions Act and
Multi-ycar Obligational Authorily No. MYOA-BMB-C-18-0000058
in the amount of Twenty Two Million Five Hundred Sixty

Thousand Pesas (P22,560,000.00).

1.1(k)

The Preject Site is:

Departmenl of Budget and Management
DBM Building 11, General Solano St.
Sun Miguel, Manila.

21

No furiher instrections.

2l

The Procuring Entity’s address for Notices is:

Infoermation und Communications Technology Systems Service
Department of Budget and Managemeni

3™ Floor, DBM Building 11, General Solane St.

San Miguel, Manila

Tel No. {02)657-3300 loc. 2356

Contact Person: Director Andrea Celene M. Magtalas
Information and Communications Technclogy

Systems Service

The Supplier’s address for Notices is:

The Contractor shall slﬁctly comply with Section VI Technical
Specifications, as well as other DBM tules and regulations.

161

Please refer to the attached Annex A, item X. Terms of Pay-mcht

164

Not applicable.

1.5

Paywment using LC is not allowed.

13.4(c)
-

No furihicr Instructions.

“The Contractor shall maintain & satisfactory level of performance
throughout the Contract in accordance with the functions of the
personnel as slated it Annex A, ilem VI

Nat applicable.




17.3 Not applicable.
174 Mot applicable.

19 Liquidated damages shall be computed in accordance with Annex A,
wemns VI and X1

211 I appli;:ablc, all partners to the joint venture shall be jeintly and
severally liable ta the Procuring Entity.

23. In case of pre-terminalion, pleasé Tefer to the attached Annex A, item
XI.




REPUBLIC OF THE PHILIPPINES

DEPAR'I’MENT OFLBUDGET AND MANAGEMENT
GENERAL SOLANO STREET, SAN MIGUEL, MANILA

BIDS AND ;AWARDS COMMITTEE
NOTICE OF AWARD

November 15, 2018

‘MR. TERENCE G. TAN

Authorized Representative .

iOne Resources Inc.

Unit- 1006 Centerpoint Building
Garnet Road cor. Julia Vargas Ave,
Ortigas Center, Pasig City

 Dear Mr. Tan::

We are pleased to inform you that the contract for the Project, “Facilities Management,”
hereby awarded to iOne Resouices Inc in the amount of P17,588,909.00.

In this. regard you are hereby requrred to post a performance security in the amount and form
stated In Section 39 of the 2016 Revised Implementing Rules and Regulations of Republtc Act
No. 9184 pnor to the s:gnlng of the contract ' :

S "Very truiy y@urs,

_:BENJAMIN E. momo

Secret‘a/y o }({{ _
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Blg. 2016/80-R
. (No.) 2016/ 80-R

Republika ng Pilipinas
Republic of the Philippines
Kagawarsn ng Pananajapi

Department of Finance
EOMIBYON NG SEQURO
INSURANCE COMMISSION

HEATIBAYAN NG PAGBAMAYEAPAN EYARIGANW
CERTIFICATE OF AUTHGRITY

ITO AY PATUNAY nasng  STRONGHOILD INSURANCE COMPANY, INC.
(' This is 1o certify the e oL E T LY
NG LUNGSOD V& Makxa Ty, PILIFINAS

na isang b prng DI-BUHAY
a « NON-LIFE

, ' (FIRE, MARING, CASUALTY % SURETTY)

na kompanya ng seguro ay nakatugon sa lahat ng mega kailangeng itinakda ng batas
insurarice conyrany, has complied with all requirements gf lau:

ng Pilipinas kaugnay sa geyong mga kempenya ng seguro, lung kaya pinagkakalgoban
aof the Philippines retative (o such insurance canpanies, and it is hereby granted

nitong KATIBAYAN NG PAGKAMAYKAPANGYARIEAN upang makipagnegosyo ng
this. CERTIFICATE OF AUTHORITY to transact

uri ng seguro na itinakda sa itaas hanggang ikalabingdalawa ng hatinggabi, ng ikataHumpu’t isang
the cless of insurance business glbove set forth until welye o'cleck midnight, omn the thirty-firse

araw ng Disyembre, taong dalawang libo't labing-walo
day af December 2018

maliban Ikung agad na bawiin o pigilin ng mey makatiwirang dahilarn.
WESS SrEr varned, ar waanrnded, frar arase b

El

Bilang EATUNAYAN NITO, inilagda ko ang aking pangalan
i WVITRESS WHEREQF, | have hereunio subscribed my raine

&t snintal eng Chisyel ng Tetek ng eking Tenggepsn
and caused myr Qfficial Senf o ba qffixard,

se Lungsod ng Maynita, Pilipinas. Ito ay may hisa
at the City of Manila, Philippines. This bacomes

simula ike-isa ng Enero 2015,
effective on 1 Janiary 201 a)

'

3 EANUEY, I
N Dnsurance Commiésioner
*AQ No. 344 issued on

February 22, 1961

e e e

T e ey




/' SICH Bond No. 0045127 Tei Nos(02-801-13291034  :Fax. Nos2-891-1326/83
. 427 mail@strongholdinsurance.com.ph
DOCUMENTARY STAMP www.stbngholdinsurance.com.ph
PHP 3,628.00 bg. TINOOD-602-270-000
hbiished Since 1960

s HORMANCE BOND
{ SURETY BOND ) '

{Performance Security pursuant to Section 39 of the Implementing

Rules and Regulation of R.A. No. 9184) . '

180001689807311/29/201813:43D5111PSIC67H3F

KNOW ALL MEN BY THESE PRESENTS:

That we, IONE RESOURCES, INCORPORATED of 1006 CENTERFOINT BUILDNG, JULIA VARGAS AVE. COR.
GARNET ROAD. ORTIGAS CENTER, PASIG %Mﬁﬂgﬁmt 85 Princapal and STRONGHOLD INSURANCE
CO., INC. , a corporation duly organizes.and Existngaiier TV Viilre-of 4ifg™awg of the Republic of the Philippines, as’
Surety are he!d and firmty bound w EPARTRIENT SEB LD AETAN ANAGEMENT as procuring entity/obligee
in the sum of PESOS: FIVE Ml NT TWO ki T HOLISAND-SIX: UNDRED SEVENTY-TWO &
70/100 ONLY (P5,278,67 Philifpire » the siEiine ich StwgEw L

ourselves, our heirs, exeg

WHER :
performanc e prncipal™y
documen um‘uant to f )

,é’
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LI

_from dale ot o %ﬁ‘up
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case xce the%z aofgk i’LLlON

TWO & z0noo NLY §,872.70)
SHTency Ifrcase 5 defaufigr failu'e’o ik blife Ehall nosfty the Sfirety B dm§ n_tice of
3 , hed i pgmng ocume Jo prove detatiitg omply by 'q}é'" Pnnmp
_-ﬂﬁu"’:ﬁ e

Fperform and Ii all ertakmgs co =
satd tact R.A. No. 9184 and itg ieme% ules and Reg

then the
se lt shall remain in full force and effect.
A&
. 2 ,3 ‘»J i
iitier m?éﬂsﬁcf"wau remain valid until is t@ﬁge by the QEJ ‘ﬁg‘gate of final

acceptance pursug%t g Seefifn 39, 'ERRW 5@318&4 &nﬁl that

habmty incurred & i

issuance of the Gertiica! iﬁaf ce.

endorsement has Ge "isgtgﬂ‘conserﬁgﬂg o %ehs.extensmn
= ‘ui J“ll

iN WITNESS WHEF«*E{S ave,

BINONDO, MANILA, Phihpplﬁeg;'

pogsibility for any

Sipefy doe

ANGEL ERCADC
Wiinesy lo Prjpcipat

[ALID FOR GOVERNMENT INFRASTRUCTURE, SUPPLY & SERVICES CONTRACTS ONLY”

JALID FOR GOVERNMENT HNFRASTR‘UCTURE, SUPPLY & SERVICES CONTRACTS ONLY”




ALBERTO A. CATANGUI

ACKNOWLEDGMENT
E Republic of the Philippines } SICI BOND NO. 0045127
O BINONDO, MANILA}S.S. BDO/G(13)A-MO-0045127
(75
B in BINONDO, MANILA Philippines, 26th day of November, 2018 personally appeared before me.
é NAME Residence ISSUED

Cert, No. At ' On

— s
=

STRONGHOLD INS. CC., INC.
{) AMONR. LADEZA

010518

and AMON R. LADEZA and in behalf of

STRONGHOLD INSURA AKAT! CITY on
01/05/18 to me knphyd it Voré%a}%gﬁgsqggment and

knowledge beforg mi;- Az
FEFE
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Qf SThQNGHOEQ INSURANE 5., INC.. havifig beeg dflly s
3t he S‘ﬁfﬁﬁilGH@g@'lNSURgNCE CO., INC. is a corpgfation d{.ﬁy rgamzed an
under and‘s{bg;{vmtue "gfhi“ taws:, éf the Phitippines, with its princigal offsce:‘a akati Cgb,g g
authorized toEierute’ é%ﬁ’furmsﬁw{su honds for all purposes within fHe gﬁ% Phi '%sgmes ﬁ'a Fihd
actually wo _%Q_;amolggﬂsmecmed%@ﬁ e foregoing undertaking to wﬁﬁl\FE Mll,q,h‘l’ NFWQE

XITRO BREL SEYENTYTWO & ‘mmm Pes% SPHP ﬁg‘l
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Philippine Currer;
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nd obliga gpsend propg_:

N R DT

eseemptf ;;f ;’cut:on

Ph:hpplnes Affiant exhibited to me his Comm. Tax Certificate ang
mentionad.

that the Corporation, as above

Deoc. No 449 : . _

Page No. 9T ATTY. DAVE JO . HERNANDEZ
Book No. XCVIF 7 NOTARY PUBLIC bR MAKAT CITy
Series of 2018 COMMISSION No. M- 188

&rr1 NI AR G b

191 SA.LC:.DD STREET, LEGASP! VILLAGE
MAKATT QY. METRS MANILA
ROLL OF AT TORMEYS NO. 5O749
IBF OR NO. Q12544 / 01032018 7 ManiLa i
ﬁP"rR NQ. 7002720 / 01-03-2018 / MANILA
MCLE COMPLIANCE MNO. V0014633 / 02-29-2016

fALID FOR GOVERNMENT INFRASTRUCTURE, SUPPLY & SERVHCES c

LS -

Subscnbed and sworn to before me this 20th day of Novembr ' EINONDO, MANILA' o

, SUPPLY & SERVICES CONTRACTS ONLY”

/ALID FOR GOVERNMENT INFRASTRUCTURE




REPUBLiC OF THE PHILIPPINES t

DEPARTMENT OF BUDGET AND MANAGEMENT
GENERAL SOLANO ST., SAN MIGUEL, MANILA

BIDS AND AWARDS COMMITTEE

NOTICE TO PROCEED

MR. TERENCE G. TAN

Account Executive

iOne Resources Inc.

Unit 1006 Centerpoint Building
Garnet Road cor. Julia Vargas Ave.
Ortigas Center, Pasig City

Dear Mr. Tan:

This is to inform your company that performance of the obligations specified in the attached

Contract for the Project, “Facilities Management,” shall commence upon receipt of this Notice to
Proceed.

Very truly yours,
¢ <<

BENJAMIN E. DIOKNO }
Secretary /M ‘

I acknowledge receipt and acceptanCe of this Notice on: __2£< /4, 2e(&

Name of Consultant and/or Representétive: v 724/

Authorized Signature@—;




